
 

 

The Real Brokerage Inc. Announces First Quarter 2023 Financial Results 

TORONTO and NEW YORK – The Real Brokerage Inc. (TSX: REAX) (NASDAQ: REAX), the 
fastest-growing publicly traded real estate brokerage, announced results for its first quarter ended 
March 31, 2023. 

“Real continues to deliver industry-leading growth in a challenging market with the largest quarterly 
net agent addition in our company’s history,” said Tamir Poleg, Chairman and Chief Executive 
Officer. “Our open transaction volume is at an all-time high. And with a number of transformative 
technology innovations to be released over the next several quarters, including a new GPT-powered 
AI virtual assistant and the pilot version of our comprehensive consumer experience, we are 
incredibly excited at the trajectory of the business going forward.” 

 
Q1 2023 Financial Highlights 

● Revenue increased 75% year-over-year to $107.8 million. 
 

● Gross profit increased 84% year-over-year to $10.8 million. 
 

● Net loss attributable to owners of the Company of $7.4 million, compared to a $4.3 million 
loss in Q1 2022. 

 
● Loss per share of $0.04, compared to a loss per share of $0.03 in Q1 2022. 

 
● Adjusted EBITDA loss of $792 thousand, compared to a $577 thousand loss in Q1 2022. 

 
● As of March 31, 2023 the Company held $11.0 million in cash, not including $15.4 million of 

restricted cash associated with customer deposits, and an additional $8.5 million held in 
investments in financial assets. 
 

● The Company repurchased 462 thousand common shares for $601 thousand pursuant to its 
normal course issuer bid. 

 
Q1 2023 Operational Highlights 

● Surpassed 10,000 agents at the end of the first quarter, a 120% year-over-year increase. 
During the quarter nearly 1,800 agents joined our platform on a net basis, the largest single-
quarter addition in company history. 
 

● The number of transactions executed in Q1 2023 grew 75% year-over-year to 10,963, and 
the total value of completed real estate transactions grew 66% year-over-year to $4.0 billion. 

 
● Commission revenue per productive agent was $26,000, a slight decrease from $29,400 in 

Q1 2022. These agents on average closed 2.7 transactions during the quarter, compared to 
3.0 in Q1 2022. 
 

● Operating expenses per transaction, excluding revenue share, declined 5% year-over-year 
to $1,132. 

 
● As of March 31, 2023, Real’s headcount efficiency ratio, defined as full-time brokerage 

employees excluding Real Title and LemonBrew Lending employees, divided by the number 
of agents on our platform, improved 1 to 114 from 1 to 98 as of Q4 2022 and 1 to 55 as of 
Q1 2022. 



 

 

 
● Implemented the changes to our U.S. fees and additional benefits announced in January, 

which went into effect for new agents on February 1 and for existing Real agents on April 1. 
These changes collectively are expected to generate additional net profit of over $5 million in 
2023 with an even more significant full-year effect in 2024. 
 

Subsequent to the end of the quarter, on April 4 we announced Sentry Residential merged its 
military-focused national brokerage into Real, adding to Real’s existing 500-plus military-focused 
agents. Real plans to leverage our growing presence to launch a Real Military Division, the first of 
several planned divisions of practice. 
 
On May 3 Real announced it is leveraging GPT to launch Leo, an artificial intelligence-powered 
assistant that will be integrated with its proprietary transaction management platform to act as a 24/7 
concierge to its agents and brokers throughout the U.S. and Canada. A beta version of the 
technology will be released by the end of Q2 2023. 

 
On May 4 Real announced its expansion into Manitoba, giving the company a presence in four 
Canadian provinces and 46 states throughout the United States. 
 
Additionally, today we are announcing the launch of Real Signature, a proprietary electronic 
signature tool built fully inside reZEN that allows agents to create reusable document templates and 
manage digital signatures throughout the transaction process. This feature will benefit agents by 
allowing them to save time by templatizing documents for future transactions and save money by 
avoiding third-party subscription fees. Further, by developing this tool in-house, we will also own all 
of the data associated with the transaction experience which we can leverage to better automate the 
transaction process and create better user experiences over the long term.  
 
The Company will discuss the results on a conference call and live webcast today at 11:00 a.m. ET. 
 
Conference Call Details: 

Date: Thursday, May 11, 2023 

Time: 11:00 a.m. ET 

  

Dial-in Number: North American Toll Free: 877-545-0523 

 International: 973-528-0016 

Access Code: 957192 

Webcast: https://www.webcaster4.com/Webcast/Page/2699/48269 

  
 
Replay Number: North American Toll Free: 877-481-4010 

 International: 919-882-2331 

Passcode: 48269 

Replay Link: https://www.webcaster4.com/Webcast/Page/2699/48269 

 
Additional information concerning Real’s audited consolidated financial statements and related 

https://www.webcaster4.com/Webcast/Page/2699/48269
https://www.webcaster4.com/Webcast/Page/2699/48269


 

 

management’s discussion and analysis for the three months ended March 31, 2023 can be found on 
the Company’s profile at www.sedar.com.  

Non-IFRS Measures 

This news release includes reference to “Adjusted EBITDA”, which is a non-International Financial 
Reporting Standards (“IFRS”) financial measure. Non-IFRS measures are not recognized measures 
under IFRS, do not have a standardized meaning prescribed by IFRS and are therefore unlikely to 
be comparable to similar measures presented by other companies. Adjusted EBITDA is used as an 
alternative to net income by removing major non-cash items such as amortization, interest, stock-
based compensation, current and deferred income tax expenses and other items management 
considers non-operating in nature. Adjusted EBITDA has no direct comparable IFRS financial 
measures. The Company has used or included these non-IFRS measures solely to provide investors 
with added insight into Real’s financial performance. Readers are cautioned that such non-IFRS 
measures may not be appropriate for any other purpose. Non-IFRS measures should not be 
considered in isolation or as a substitute for measures of performance prepared in accordance with 
IFRS. Our Adjusted EBITDA for the three months ended March 31, 2023 and 2022 is presented in 
the table below labeled Reconciliation of Total Comprehensive Loss Attributable to Owners of the 
Company to Adjusted EBITDA. 
 

http://www.sedar.com/


 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

Forward-Looking Information 

This press release contains forward-looking information within the meaning of applicable Canadian 
securities laws. Forward-looking information is often, but not always, identified by the use of words 
such as “seek”, “anticipate”, “believe”, “plan”, “estimate”, “expect”, “likely” and “intend” and statements 
that an event or result “may”, “will”, “should”, “could” or “might” occur or be achieved and other similar 
expressions. These statements reflect management’s current beliefs and are based on information 
currently available to management as at the date hereof. Forward-looking information in this press 
release includes, without limiting the foregoing, expectations regarding Real’s growth and the business 
and strategic plans of the Company. 

Forward-looking information is based on assumptions that may prove to be incorrect, including but not 
limited to assumptions regarding Real’s business objectives, expected growth, results of operations, 
performance, business projects and opportunities and financial results. Real considers these 
assumptions to be reasonable in the circumstances. However, forward-looking information is subject 
to known and unknown risks, uncertainties and other factors that could cause actual results, 
performance or achievements to differ materially from those expressed or implied in the forward-
looking information. Important factors that could cause such differences include, but are not limited to, 
slowdowns in real estate markets; the impact of increased interest rates; economic and industry 
downturns; the Company’s ability to continuously innovate, and the dependability of the Company’s 
platform; the Company’s ability to successfully launch new technologies, including its GPT-powered 
AI virtual assistant and consumer experience platform; the Company’s ability to attract new agents 
and retain current agents; the Company’s ability to generate anticipated benefits from the changes to 
its agent fee structure; the Company’s ability to expand its brokerage and adjacent services 
businesses; the Company’s ability to carefully manage its expense structure and continue to grow; the 
Company’s ability to compete successfully in the markets in which it operates; the impact of 
cybersecurity incidents and the potential loss of critical and confidential information; compliance with 
the laws to which the Company is subject and the Company’s ability to protect its intellectual property 



 

 

rights. These factors should be carefully considered and readers should not place undue reliance on 
the forward-looking statements. Although the forward-looking statements contained in this press 
release are based upon what management believes to be reasonable assumptions, Real cannot 
assure readers that actual results will be consistent with these forward-looking statements. These 
forward-looking statements are made as of the date of this press release, and Real assumes no 
obligation to update or revise them to reflect new events or circumstances, except as required by law. 

 
About Real 
 
The Real Brokerage Inc. is revolutionizing the residential real estate industry by pairing best-in-class 
technology with the trusted guidance of the agent-led experience. Real delivers a cloud-based 
platform to improve efficiencies and empower agents to provide a seamless end-to-end experience 
for home buyers and sellers. The company was founded in 2014 and serves 46 states, D.C., and 
four Canadian provinces with over 10,000 agents. Additional information can be found on its website 
at www.onereal.com. 
 
 

Contact Information 

For additional information, please contact: 
Jason Lee 
Vice President, Capital Markets & Investor Relations 
investors@therealbrokerage.com 
908.280.2515 

For media inquiries, please contact: 
Elisabeth Warrick 
Director, Communications 
elisabeth@therealbrokerage.com 
201.564.4221 
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